
VOLTRUN ENERJI A.Ş. PRIVACY 
NOTICE 

This Privacy Notice has been prepared by 
Voltrun Enerji A.Ş. (hereinafter referred to as 
"VOLTRUN") as the data controller, in 
accordance with Article 10 of the Law No. 
6698 on the Protection of Personal Data 
(“Law”) and the Communiqué on the 
Principles and Procedures to Be Followed in 
Fulfillment of the Obligation to Inform. 

VOLTRUN takes necessary technical and 
administrative measures by utilizing its 
technological and infrastructural 
capabilities to ensure the secure storage 
and lawful processing of personal data in 
accordance with the Law and relevant 
regulations. Personal data are processed by 
VOLTRUN in compliance with applicable 
legal requirements. Individuals whose 
personal data are processed may review this 



Notice to learn about the categories of 
personal data processed, the purposes of 
processing, third parties to whom the data 
may be transferred, collection methods, 
legal grounds, and their rights concerning 
personal data. 

The scope, processing, and transfer of 
personal data described in this document 
may vary depending on the products, 
services, and applications used. 

 

I. WHAT ARE YOUR PERSONAL DATA? 

Personal data refers to any information that 
identifies or makes you identifiable. The 
categories of personal data processed by 
VOLTRUN include: 

• Identity Information: National ID 
number, name, surname, passport 
number, tax ID, nationality, ID document 



number, place and date of birth, marital 
status, gender, copy of ID document, 
photo, signature declaration/circular, 
and power of attorney. 

• Contact Information: Phone number 
registered to the member, address, 
contact number, email address, social 
media accounts, instant messaging 
data. 

• Membership Information: User and 
account number, RFID card, license 
plate, membership type, date, billing, 
transaction, discounts, payments, 
debts, usage, and status. 

• Transaction and Usage Information: 
Charging data and related connection 
details including time, type, unit used, 
station and authorization method, unit 
location, power data, and usage data of 
products and services. 



• Sales and Customer Communication 
Information: Data and documents 
provided during sales or customer 
communications, audio/visual records 
(e.g., video, photo), call center 
audio/text communications, chosen 
security words, and details of 
requests/transactions shared via these 
channels. 

• Product and Service Usage 
Information: Preferences, habits, and 
usage related to products and services; 
behavioral data and cookies from 
VOLTRUN’s websites or those developed 
with third parties; device, network, app, 
location, and usage data from mobile 
apps. 

• Payment, Banking, and Risk 
Information: Credit card, bank account, 



debit card data stored on secure 
platforms, past payment performance. 

• Sensitive Personal Data: Health data 
for groups eligible for social support 
(disabled, veterans), biometric voice 
recordings, and digital signatures. 

 

II. PURPOSES, METHODS, AND LEGAL 
BASES FOR PROCESSING PERSONAL 
DATA 

Your personal data ̀ s collected, e`ther wholly 
or part`ally by automated means, dur`ng your 
use of the VOLTRUN mob`le appl`cat`on—
whether as a reg`stered user or not—`n 
relat`on to the products and serv`ces obered 
by VOLTRUN, when you v`s`t our webs`te, or 
when you contact us through our call center 
or other customer commun`cat`on 
channels. Th`s data `s processed `n 



accordance w`th the leg`slat`on on the 
protect`on of personal data, for the purposes 
and legal grounds outl`ned below. 

VOLTRUN, under all c`rcumstances, 
processes your personal data `n accordance 
w`th the general pr`nc`ples set out `n Art`cle 
4 of the Law, `n a lawful manner, for spec`f`c, 
expl`c`t, and leg`t`mate purposes, and `n a 
way that `s relevant, l`m`ted, and 
proport`onate to those purposes. 

 

In cases where Pt Ps explPcPtly stPpulated 
by law: 

• Ver`f`cat`on of your `dent`ty `nformat`on 
and documents when necessary; tak`ng 
the necessary act`ons to detect and 
prevent abuse, loss, and fraud, 

• Management and analys`s of the 
charg`ng network, carry`ng out b`ll`ng 



processes, and resolv`ng d`sputes, 
espec`ally consumer compla`nts and 
b`ll`ng d`sagreements, 

• Retent`on of `nformat`on requ`red to be 
stored under appl`cable leg`slat`on; 
dupl`cat`on and backup of data to 
prevent loss of `nformat`on; ensur`ng 
data cons`stency and tak`ng the 
necessary techn`cal and adm`n`strat`ve 
measures to safeguard your data, 

• Fulf`llment of legal obl`gat`ons requ`red 
or mandated by regulatory and 
superv`sory author`t`es, compl`ance 
w`th legal regulat`ons, and conduct`ng 
legal proceed`ngs and enforcement 
act`ons, 

your `dent`ty `nformat`on, contact deta`ls, 
membersh`p `nformat`on, usage data, 
locat`on data, `nformat`on from sales and 
customer commun`cat`on channels, 



payment deta`ls, product and serv`ce 
usage data, as well as your bank`ng and 
r`sk `nformat`on, are processed. 

 

In cases where the processPng of 
personal data belongPng to the partPes of 
a contract Ps necessary, provPded that Pt Ps 
dPrectly related to the establPshment or 
performance of a contract, and where 
data processPng Ps requPred for VOLTRUN 
to fulfPll Pts legal oblPgatPons: 

• Prov`s`on, pr`c`ng, and `nvo`c`ng of 
products and serv`ces; carry`ng out and 
track`ng the operat`ons you request 
related to the ordered, purchased, 
and/or used products and serv`ces, and 
execut`on of network management and 
roam`ng operat`ons, 



• Inform`ng you about the benef`ts, 
cond`t`ons, pr`c`ng, membersh`p, 
sweepstakes, compet`t`ons, and 
rewards related to products and 
serv`ces, and perform`ng the necessary 
act`ons for the`r usage, 

• Perform`ng analys`s and prof`l`ng based 
on requests from author`zed publ`c 
`nst`tut`ons and organ`zat`ons, 

• Ver`fy`ng your `dent`ty `nformat`on and 
documents when necessary; tak`ng 
necessary act`ons to detect and prevent 
abuse, loss, and fraud, 

• Resolv`ng consumer compla`nts and 
d`sputes, and prov`d`ng call center 
serv`ces, 

• Improv`ng, d`vers`fy`ng, measur`ng, 
aud`t`ng, and analyz`ng products, 
serv`ces, and networks; prov`d`ng 



employee tra`n`ng and conduct`ng 
f`nanc`al report`ng act`v`t`es, 

• Reta`n`ng requ`red `nformat`on; back`ng 
up data to prevent `nformat`on loss; 
ensur`ng data cons`stency; and tak`ng 
necessary techn`cal and adm`n`strat`ve 
measures to protect our networks and 
your `nformat`on, 

• Conduct`ng legal follow-ups and legal 
processes. 

your `dent`ty `nformat`on, contact deta`ls, 
membersh`p `nformat`on, usage data, 
locat`on data, `nformat`on from sales and 
customer commun`cat`on channels, 
payment deta`ls, product and serv`ce usage 
data, as well as your bank`ng and r`sk 
`nformat`on, are processed. 

 

 



In cases where personal data has been 
made publPc by the data subject, 
publPcly avaPlable personal data Ps 
processed Pn lPne wPth the purpose of Pts 
dPsclosure for the followPng purposes: 

• Development, d`vers`f`cat`on, 
measurement, aud`t`ng, and analys`s of 
products, serv`ces, and networks; 
employee tra`n`ng; conduct`ng f`nanc`al 
report`ng act`v`t`es; assess`ng your 
`nterest `n products and serv`ces; and 
conduct`ng customer sat`sfact`on 
research. 

For these purposes, publ`cly d`sclosed 
`dent`ty `nformat`on, contact deta`ls, 
membersh`p data, locat`on `nformat`on, 
`nformat`on from sales channels, product 
and serv`ce usage data, as well as payment, 
bank`ng, and r`sk-related data are 



processed `n accordance w`th the or`g`nal 
purpose of the`r d`sclosure. 

 

In cases where data processPng Ps 
necessary for the establPshment, 
exercPse, or protectPon of a legal rPght: 

• Prov`s`on of products and serv`ces, 
execut`on of the operat`ons you request 
related to the ordered, purchased, 
and/or used products and serv`ces, and 
management and track`ng of compla`nt 
processes, 

• Ver`f`cat`on of your `dent`ty `nformat`on 
and documents when necessary, 

• Determ`nat`on, management, and 
assessment of your debt follow-up 
processes and r`sk level, `nclud`ng 
ass`gnment of rece`vables, 



your `dent`ty `nformat`on, contact deta`ls, 
membersh`p `nformat`on, `nformat`on from 
sales and customer commun`cat`on 
channels, product and serv`ce usage data, 
as well as your payment, bank`ng, and r`sk-
related `nformat`on are processed. 

 

In cases where data processPng Ps 
necessary for VOLTRUN’s legPtPmate 
Pnterests, provPded that Pt does not harm 
your fundamental rPghts and freedoms: 

• Ver`fy`ng your `dent`ty `nformat`on and 
documents when necessary; check`ng 
and report`ng your cred`t score; carry`ng 
out necessary act`ons to detect and 
prevent abuse, loss, and fraud; 
analyz`ng usage and locat`on data, 

• Develop`ng, d`vers`fy`ng, measur`ng, 
aud`t`ng, and analyz`ng products, 



serv`ces, and the charg`ng network; 
prov`d`ng employee tra`n`ng; conduct`ng 
f`nanc`al report`ng act`v`t`es; evaluat`ng 
your `nterest `n products and serv`ces; 
and conduct`ng customer sat`sfact`on 
research, 

• Determ`n`ng, manag`ng, and assess`ng 
r`sk levels, 

• Back`ng up data to prevent `nformat`on 
loss; ensur`ng data cons`stency; and 
tak`ng necessary techn`cal and 
adm`n`strat`ve measures to protect our 
networks and your `nformat`on, 

• Carry`ng out legal proceed`ngs and legal 
follow-ups. 

your `dent`ty `nformat`on, contact deta`ls, 
membersh`p `nformat`on, `nformat`on from 
sales and customer commun`cat`on 
channels, product and serv`ce usage data, 



as well as your payment, bank`ng, and r`sk-
related `nformat`on are processed. 

 

In cases where you have provPded explPcPt 
consent: 

Your `dent`ty `nformat`on, contact deta`ls, 
membersh`p `nformat`on, locat`on data, 
`nformat`on from sales and customer 
commun`cat`on channels, product and 
serv`ce usage data, payment, bank`ng, and 
r`sk-related data are processed for the 
follow`ng purposes, prov`ded that you have 
g`ven your expl`c`t consent spec`f`cally for 
them: 

• Promot`on and market`ng of products 
and serv`ces, contact`ng you `n relat`on 
to these, `nform`ng you about 
campa`gns and d`scounts; enabl`ng your 
part`c`pat`on `n membersh`ps, events, 



and econom`c benef`ts, and carry`ng out 
the necessary act`ons for the`r use, 

• Ober`ng you deals, g`fts, and 
promot`ons; conduct`ng targeted 
market`ng through analys`s and 
prof`l`ng; send`ng personal`zed 
greet`ngs, messages, awards, 
sweepstakes, and content you may have 
l`ked, m`ght want to rev`s`t, or would 
apprec`ate be`ng rem`nded of, 

• Promot`ng products and serv`ces 
prov`ded jo`ntly w`th our bus`ness 
partners, as well as the`r own products 
and serv`ces, 

• If you apply for cred`t serv`ces or use 
mob`le payment serv`ces w`th`n the 
scope of our ober`ngs, prov`d`ng these 
serv`ces and 
determ`n`ng/manag`ng/assess`ng your 
r`sk level. 



 

 

III. TRANSFER OF PERSONAL DATA 

Your personal data may be transferred, in 
accordance with the Law and for the 
purposes outlined in this Privacy Notice, to 
the following domestic and international 
recipients: 

• VOLTRUN group companies and 
authorized individuals acting on behalf 
of Zebra Elektronik A.Ş., the parent 
company 

• Suppliers, technical service providers, 
and business partners for 
product/service delivery 

• Financial institutions, banks, partners 
for service delivery and promotion 

• Authorized emergency responders 



• Legal representatives, consultants, and 
service providers 

• Your authorized agents (attorney, 
guardian, representative) 

• Legally authorized institutions and their 
designees 

• Telecom operators for billing and fraud 
risk management 

• Financial institutions and security 
service providers during payment 
transactions via the mobile app 

 

IV. YOUR RIGHTS REGARDING PERSONAL 
DATA 

According to Article 11 of the Law, you may 
exercise the following rights by contacting 
VOLTRUN through the methods listed in the 
“Contact” section: 



• Learn whether your personal data has 
been processed 

• Request information if it has been 
processed 

• Learn the purpose of processing and 
whether it is used appropriately 

• Know the third parties to whom your 
data has been transferred 

• Request correction if your data is 
incomplete or incorrect 

• Request deletion or destruction under 
the conditions of Article 7 

• Request that corrections or deletions be 
communicated to third parties 

• Object to decisions made solely through 
automated systems 

• Claim compensation if you suber 
damage due to unlawful processing 



 

V. CONTACT 

You may submit your requests related to 
this Law and your personal data by 
completing the "Personal Data Application 
Form" available on your device and using 
one of the following methods: 

• Email to 
kisiselverilerikoruma@voltrun.com from 
your registered and verified address in 
the system 

• Mail or notary delivery to the following 
address, along with identity verification 
documents: 
Voltrun Enerji A.Ş. Headquarters, 
Nişantepe Mah. Saray Caddesi 
No:244, Çekmeköy/Istanbul 



VOLTRUN reserves the right to request 
additional documents for identity 
verification in written applications. 

 

VI. ABOUT THIS NOTICE 

This Privacy Notice is ebective as of the 
date it is published by VOLTRUN. VOLTRUN 
may update the content of this notice as 
needed. You are encouraged to periodically 
check our website for updates. 

 


